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The Core PC Care Plan Membership Agreement

Home Computer Care Plan

| , herein referred to as the Buyer, am aware that | am purchasing a one

year membership for technical support and service for a term of 12 consecutive months from the date at the
bottom of this form.

The Basic Plan membership waives the regular hourly tech support rate on site and off during regular business
hours and includes one (1) Clean & Tune per computer per 12 month term. The Basic membership does NOT waive
any applicable trip fees, software, hardware, printers, or programming labor.

The Parts Protection Plan membership waives the regular hourly tech support rate on site and off during regular
business hours, includes one (1) Clean &Tune per computer per 12 month term, AND covers original internal parts
needed for the repair of computer. The Parts Protection Plan does NOT waive any applicable trip fees, software,
hardware upgrades, printers, monitors, externally connected computer devices, programming labor, or applicable

sales tax.
Select One Care Plan Package from the list below and initial: Circle one and initial:
Care Plan Package Computers Covered Basic Plan Parts Protection Plan
[ ] carePlan Single computer $35/Month____ $45/Month____
__[] Family Care Plan Two computers $65/Month____ $85/Month____
Family Care Plan Three computers $95/Month___ $125/Month___
_|:| Family Care Plan Four computers $120/Month____ $155/Month__

I, the Buyer, agree to make monthly payments via my major credit card or debit card, in the above monthly
amount, for a 12 consecutive month term from the date at the bottom of this form. At the end of the 12 month
term, a month to month membership will continue until I, the Buyer, send a letter in writing or by email asking to
cancel my membership. |, the Buyer, authorize payments charged on my card automatically on the 1% of each
month. Core PC will charge the credit card on file for payment of your Care Plan Agreement.

I, the buyer, understand that if my card is declined or expired, | have responsibility to provide another means of payment within
10 days of the monthly payment date. |, the Buyer, understand that when a monthly payment becomes more than 10 days past
due, | will be charged a late fee in addition to my monthly fee. The late fee will be $10 per month for every computer on the
Agreement until the agreement monthly fee is paid in full. |, the Buyer, understand that if my membership goes past due, it
must be brought current before any services are rendered. |, the Buyer, also agree to pay collection fees, court costs, and
attorney fees should they become necessary to collect overdue amounts.

If I, the Buyer, attempt to cancel this plan before the end of the 12 month term agreement with Core PC, there will be an early
cancellation fee of $15 per computer per month remaining in the agreed upon 12 month term of membership. This will be in
addition to any amount Buyer has currently outstanding. Cancellation must be in writing to CORE PC. Buyer will not receive any
refunds or credit back on any unused portion of your contract. |, the Buyer, agree to membership and will pay the above stated
amount each month regardless of the actual use of services.

This agreement is binding under the law of the State of Idaho and in the jurisdiction of Ada County.

I, , the Buyer, agree to the terms and conditions of the Core PC
Care Plan on this day of 20 . Member ID:

Buyer Signature Date:




